
FAQ’s 
 
1. On the day you go, will the kids be required to take their luggage to school in the morning, 
or will they be coming home after school and meeting up again later on?  
  
We will be leaving at 4.30pm Friday; 5pm at the latest (this is to be confirmed by the 
bus company). We recommend that pupils bring their luggage in the morning (stored in 
G5) as the bags will be placed on the bus during the day. You are encouraged to come 
and say goodbye. See Q17 for Bag/luggage dimensions  
 
2. How much spending money do you think they will need?  
  
We recommend around £100 in Euros and £20 in GBP.  Whilst the accommodation is 
full board; they may need money to buy snacks from the store.  Please ensure that 
your child has both Pounds and Euros, as we will be stopping in English and French 
Services on the way to the resort and on our return. All Apres Ski is paid for. Pupils will 
not be Ice Skating or Bum Boarding due to Health and Safety.  
 
3. When are they due back on the Saturday roughly?  
  
We hope to leave Serre Chevalier around 6pm Friday, getting back to Flint around 5pm 
Saturday.  Pupils will be encouraged to phone home to inform you of our estimated 
time of arrival. 
 
4. Will the coach that you are travelling down on join the ferry with you, or are you picking up 
another coach on the other side? Just thinking of the luggage handling scenario!!  
  
We normally swap drivers at services before Dover.  They will then take us all the way 
to France. We do not change buses. 
 
5. When are you expected to arrive there?  
  
We should arrive approximately 5pm Saturday (14 hours from Calais). Pupils will be 
given time to unpack, have some tea and have their Ski Fit - boots, skis and poles 
fitted. Lessons start on Sunday.  
 
6. What apres ski activities have you arranged, and how far are these from the hotel?   
  
Most apres ski will be in house - Quizes, Town Trails etc.  The only apres ski that 
involves travel is to the Thermal Baths in Monetier (approx 10 min drive) Pupils must 
have Speedo type swimwear (baggy shorts will not be allowed in adherence with 
French swimwear policy). 
 
7. Are helmets going to be provided?  
  
Yes, they are compulsory. There is no need to buy helmets 
 
8. Will you be having a meeting before you go with parents?  
  
A parents meeting was held on 25

th
 January. I continue to be available to answer your 

questions at any time (kevin.jones@strichardgwyn.flintshire.sch.uk).  All information 
can be found on the school website - School Information - SRG Trips. 
  
9. Will the pupils have to wear school uniform on the departure day? 
 
Pupil should arrive in school in the clothes that they will be travelling in, loose fitting 
and comfortable is preferable. They will not be required to bring in their school bags, 
unless you (parent) are planning to meet your child after school to say goodbye.  
School bags can then be given to the parent at that time.  
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10. Any recommendation with regards to pupil comfort on the slopes? 
 
Gloves are generally the clothing that get wet during lessons, which can be 
uncomfortable. Perhaps two pairs of gloves would ensure warm hands.  
 
11. Will pupils be given any free-time during their stay? 
 
Pupils will be encouraged to visit the local village and will always be in groups of 3- 4 
when not supervised.  
 
12. I am considering arranging extra ski sessions/lessons prior to travel. Is this a good idea, 
and would you want to know about them? 
 
An excellent idea. Please contact Mr Young to inform him of any extra sessions that 
you have arranged and the level that your child has achieved.  This will help with 
grouping for their ski lessons in resort. 
 
13. As there is a luggage restriction (1 medium sized bag/suitcase) would you recommend 
that the pupils do not pack their ski jacket in their luggage? 
 
Yes.  Their ski jacket should remain with them on the coach. It can be used as pillow, 
blanket and will be required when we stop at Services in France. 
 
14. You have given us a list of medication for the pupils to bring with them, will they be 
responsible for them during the visit? 
 
No. All medication should be placed in a clear zip-lock type bag, with your child’s name 
clearly on it. This will be taken from them before departure; please do not pack it in 
their luggage. If your child suffers from travel sickness please inform us and ensure 
that they have medication to combat this.  
 
15. Can the pupils bring a shoulder bag onto the coach? 
 
Yes.  
 
16. Will they need food for their outward journey? 
 
Yes. We will be stopping at ‘Services’ on the way down to Dover and they will have an 
opportunity to purchase food on the ferry, but the prices are extremely high. I would 
recommend that they have a packed tea, fruit, water or fruit juice.  
 
17. Luggage type and Size? 
 
The coach company were rather vague regarding this point. General guidance is bags 
or cases at H68CM x W 47 x D26 (15-20kg) approximately. Pupils should bring a 
shoulder bag for the coach to carry their personal possessions and food etc. 
 
18. Should my son bring in his luggage to school in the morning or can I bring it to him after 
school? 
 
Luggage should be brought to school in the morning. All luggage will be stored in G5 
under lock and key. The coach is due to arrive early afternoon and luggage will be 
taken to the coach during the afternoon.  
 
 
 
 
 
 
 



19. What medication should I pack? 
 
All immediate medication should be kept by the pupil i.e. asthma inhaler etc. Travel 
Sickness pills should be available for consumption prior to travel. All other medication 
(including ibuprofen/paracetamol/cold sore cream/ throat lozenges /cold remedies, 
blister patches, plasters/lip salve) are to be placed in a clear sealable bag with the 
pupils name on it. Medication will be kept by a first aider during the week. 
 
Medication will be taken from the pupils on the day of departure. Please pack in your 
child’s shoulder bag. 
 
20. Can you (Mr Jones) be contacted during the course? Is there a telephone tree in the 
event of an emergency? 
 
Prior to travel you will be given an emergency contact number which is ONLY to be 
used in an emergency outside of school hours. During school hours please contact Mr 
Barnes (Assistant Head Teacher).  
 
If there is a problem with your child, you will be contacted directly by Mr Jones or a 
member of staff.  
 
In the event of an emergency which affects the whole group you will be contacted by a 
designated parent who is a part of the Telephone Tree. 
 
21. Is there internet access in the hotel? 
 
Yes. Pupils can purchase internet access, €10 for a week or €3 per day. Please be 
aware of ‘data roaming charges’ and make any necessary changes to your child’s 
phone prior to travel.  
 
 
All information can be found on the St Richard Gwyn website. Click on ‘School Information’ – 
‘SRG Trips’. 
 
 
I trust this helps. 
  
Mr Jones 

 


